
 877-787-3131

IN THE EVENT OF AN AUTO THEFT 
HERE’S WHAT TO DO .

IF YOUR VEHICLE HAS BEEN STOLEN, DO NOT ATTEMPT TO 
GO TO THE VEHICLE AND RECOVER THE VEHICLE YOUR-
SELF. LEAVE IT TO YOUR LOCAL LAW ENFORCEMENT TEAM 
TO RECOVER YOUR VEHICLE.
STEPS TO FOLLOW: 

Contact the local police agency in the city your vehicle was stolen from and file a stolen vehicle 
report. You should receive a case number from the police. 

While talking to the police inform them that your vehicle has a Spartan real-time GPS tracking 
device installed in it and a Spartan team member is ready to work with them to recover the 
vehicle. The police can contact Spartan 24/7 at 877-787-3131

Contact Spartan’s 24/7 recovery hot-line at 877-787-3131  and provide the Spartan 
team with your police case number and the contact information of the police agency 
handling the recovery. A Spartan team member will take if from there and proactively contact 
the police and work them to quickly recover your vehicle. 

The Spartan team stands ready to assist you and the police in recovering the vehicle in the fastest 
way possible. Our team members will update you on the status and progress of the recovery. 
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